09/20/2021

Please Read First

The Chicago Division goes Live ordering PPE via the
Grainger site this week (9/22/21). One issue we have

seen is the shipping address.

You will need to update your shipping address once
logged in to the Grainger site. This can be done by:

1. Hover over “My Account” then
“Shipping addresses”

BNSF RAILWAY/TRANSPORTATION/BMS ~ Account #1

Orders Lists
Order History My Lists

2. Click “New Shipping Address”

Shipping Addresses

To select a default shipping address for checkout, click "Set as my default.
deleted

Shipping Addresses New Shijjping Address

My Contact Address
BNSF RAILWAY/POWDER RIVER DIV/BMS

2500 Lou Menk Dr,
Fort Worth, TX 76131

Delete | Set as my default

3. Fillin your Shipping info.

Shipping Addresses

Add Shipping Address

Add an additional compan:
r

VH:: Postal Code

4. “set as Default” and “Save”.

Add & nickname for your address @
at s!

D Set as my de}Q hipping address ‘
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Follow the instructions on the following pages to
complete your order.

**Note — Currently, ordering of PPE is only supported on
a PC, with hopes of adding support for mobile devices
such as the iPad in the future.



New Grainger PPE Online Ordering Site and Process

Quick “How to Order” Reference Guide

Follow the steps (from left to right) below:

1) 2)
BLe=sr- o
covin-1a
~UPD

3) 4)
SPONSE PRODUCTS & EQUIPMENT
y
<9Q 4 - Select the "Grainger PPE Ordering Site"

3 - Then find the "Products & ™ Rlink under the "Products & Equipment" header
Equipment" section TS
\ Safety Shoy gler Boot Voucher

HEALTH ENVIRONMENTAL & HAZMAT

5)

My Benefits MAM N!yDereﬁvs” -
—
You will be taken directly to the To begin the ordering [ _—
Grainger PPE ordering site " "
that is customized for you! prOCGSS, SeIeCt ShOp NOW m—
7) — . 8)
— Info about that item will appear
By - Enter quantity
- Then add to your cart
e [Fviewon |

R 2 herd o)

Click on the item
you want to order
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9) 10)
2 Product(s) Added 1o Cart
Once you've added all items
a pop-up will show you
what's in your cart.
11) 12)
You'll be taken to your cart where e
you can view all PPE =
you've selected for your order —
s Once you verify
LI = =Y everything is correct, click
= "Submit Order"
13)

confirmation page.

i Then, you'll see your
You're all done!

HAVE ISSUES OR QUESTIONS?
PLEASE CONTACT
GRAINGER CUSTOMER SERVICE
AT (844) 820-6290
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